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IMPABUTEJILCTBO POCCUMCKOM ®EJIEPAITUA

INOCTAHOBJIEHHUE
oT Ne

OB YTBEP)KJIEHUU TTPABUI
MPEJOCTABJIEHMS MEINIUHCKAMHA OPTAHN3ALUSIMUA TLJIATHBIX
MEJULMHCKUX YCJIYT

B coorBerctBun co crarberi 39.1 3akonHa Poccuiickoit @enepanuu "O 3amure npas

notpeduteneit” [IpaButenncTBo Poccuiickoit denepanyy moCTaHOBIISCT:

1. YTBepauth npunaraemelie [IpaBuia npenocraBieHuss MEAUIIMHCKUMH OpPTraHU3alUsIMU
IJIATHBIX MEIUIIMHCKHUX YCIYT.

2. Hacrosiiee moctanoBieHue BeTymnaer B cuity ¢ 1 centsiops 2021 . u peiictByet 1o 1
auBaps 2027 r.

3. PocnorpebHanzopy oOecrneuuTh MPOBEICHHE MOHUTOPUHIA IPABONPHUMEHUTEIHHOMN
MPaKTUKH B c(epe OKa3zaHWs TUIATHBIX MEIUITMHCKHX YCIyT C MPEACTaBICHUEM JOKIaja B

ITpaButenbcTBO Poccutickoit @eaepanuu a0 1 uronst 2022 1.

IIpencenarens [IpaBuTenbcTBa
Poccniickoit denepannu
M.MUITYCTUH

Y TBepKIEHbI
nocraHoBieHueM lIpaBurenbcTBa

Poccniickoit denepannu

oT Ne
ITPABHUJIA
NMPEJOCTABIIEHUA MEAUIIMHCKNUMHA OPTAHU3SAIIUAMMI ITJIATHBIX
MEJJUIMNHCKHUX YCIOYT
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[. O01me 1monoKeHust

1. Hacrosmme IlpaBuna onpenesnsitoT TMOPSAOK U YCIOBUS MPEJOCTABICHUS
MEIULIUHCKAMH OpraHU3alysIMH I'PaKJaHaM IUIATHBIX MEAUIMHCKUX YCITYT.

2. Jlns nener Hactosiuux [IpaBui ucnonp3yroTCs CAEAYOIINE OCHOBHBIE TOHATHS:

"MJIaTHbIE MEAMIMHCKUE YCIyrH' — MEOUUUHCKUE YCIYTd, HIPEeNOoCTaBlIseMble Ha
BO3ME3THOM OCHOBE 3a CUET JIMYHBIX CPEACTB IPa)KJaH, CPEICTB IOPUANYECKHUX JIML U WHBIX
CPEICTB Ha OCHOBaHUM JIOI'OBOPOB, B TOM YHCJIE JOIOBOPOB JOOPOBOJIBLHOTO MEIUIIMHCKOIO
CTpaxoBaHHUs (J1ajiee - JOTOBOD);

"3aka3unk" — Qusnyeckoe (FOPUAMYECKOE) JIMIO, HMEIOIee HaMEpPCHHE 3aKa3aTh
(mpuoOpectr) MO0 3akasbiBarolee (MpuoOOpeTaroliee) IJIaTHbIE MEIUIIMHCKUE YCIYyTH B
COOTBETCTBHH C JOTOBOPOM B IOJIb3Y MOTPEOUTETIS;

[loHsiTUSL «TIOTPEOUTENBY», KUCIIOIHUTENY) MPUMEHSIOTCS B 3HAUEHHUH, YCTAHOBIEHHOM
3akonom Poccwuiickoit @eaepanun «O 3amuTe IpaB MOTPEOUTENCH».

[lonsitue "menuuuHcKas opranuzauusa’ ynorpebsnsiercs B Hacrosmux I[IpaBuimax B
3HaYeHuH, onpeneneHHoM B DenepanbHoM 3akoHe "OO OCHOBaX OXpaHbI 310POBbS I'PaXkJaH B
Poccuiickoit ®eneparuun.

3. IlilaTHbIE MEAUIIMHCKUAE YCIYTH MPEAOCTABIISIIOTCA MEAUIIMHCKUMY OPTaHU3alisIMU Ha
OCHOBAaHHH MepeyHs padoT (yCIyT), COCTABISIOMUX MEAUIIMHCKYIO AESTEIHHOCTh M YKa3aHHBIX
B JIMIIEH3UM HA OCYILIECTBIECHUE MEAULMHCKON NESITENbHOCTH, BBIJIAHHON B YCTaHOBJIEHHOM
HIOPSIAKE.

4. TpeboBaHMs K IJIATHBIM MEIULIMHCKUM YCIyraM, B TOM YHCII€ K X 00bEMY U CpOKam
OKa3aHMsl, ONPEIEIISAIOTCS 10 COIVIAIlIEHUI0 CTOPOH JI0TOBOPA, €CiM (peepanbHbIMU 3aKOHAMH,
VHBIMU HOPMAaTUBHBIMU IpaBOBBIMU akTamu Poccuiickoi dexepauuu HE TPELyCMOTPEHBI
apyrue TpedoBaHUS.

5. Hacrosimue IpaBuia B HamIAIHON U TOCTYHOU (popMe TIOBOJSATCS UCIIOTHUTEIEM 10

CBEJICHUSI TOTpeOuUTENA (3aKa3unKa).

II. YenoBusa npenocraBiieHUs IIATHBIX MEAULIMHCKUX YCIIYT

6. Ilpu 3akmoueHun JOroBopa NOTPEeOUTENIO (3aKa34MKy) MPEIOCTABISETCS B
NUCbMEHHON ¢dopMe MHOOpMAIUS O BO3MOXKHOCTU TOJNYYEHHS] COOTBETCTBYIOIIMX BUIOB H
00BEMOB MEIUITMHCKOMN MTOMOIIM 0€3 B3MMaHHUs IJ1aThl B paMKax MPOorpaMMbl FOCYIapCTBEHHBIX
rapaHTui OECIUIaTHOrO OKa3aHWs TpakJaHaM MEIAMIIMHCKONH TOMOIIM W TEPPUTOPHATBHOMN
MporpaMMbl TOCYAAapPCTBEHHBIX TapaHTUW OECIUIaTHOTO OKa3aHWsl TPakJIaHaM MEIUIIMHCKOU

MOMOIIIH (J1ajiee — mporpaMMa, TeppUTOpUalIbHAs TPOrpaMma).
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OTka3 nmoTpeduTeNs OT 3aKIIOUYCHUSI IOTOBOpA HE MOXKET OBbITh MPUYMHON YMEHBIIICHUS
BUJIOB U OOBEMOB MEAUIIMHCKOW TIOMOIIM, MPEIOCTABISEMbIX TaKOMy MOTpeOuTento 0e3
B3MMAaHUs IUIaThl B paMKax MPOrpaMMbl U TEPPUTOPUAIIBHOU ITPOTPAMMBI.

7. MeauuuHCKUE OpraHu3aliy, YYacTBYIOIIWE B pEalM3alud IpOrpaMMbl U
TEPPUTOPHUAIIBHOW MPOTPAMMBI, UMEIOT IIPABO MPEAOCTABIIATh MJIATHBIE MEAUIIUHCKUE YCITYTHU:

a) HAa WUHBIX YCIOBHUSIX, YE€M MPEIyCMOTPEHO NPOrpaMMON, TEePPUTOPUATIBHBIMHU
nmporpaMMamMu Hu (WJIM) II€JIEBBIMU TIIpOrpaMMaMH, IO JKEJIaHUI0 TMOTpeOuTeNns (3aKa3uuka),
BKJIFOYas B TOM 4YMCIIC:

YCTAHOBJICHHE WHIWBUIYAJIbLHOTO IOCTa MEIMIIMHCKOTO HAONIONCHHS IPU JICUCHHH B
YCJIOBUSIX CTAl[MOHAPA;

NPUMEHEHHUE JIEKAPCTBEHHBIX IMPENAparoB, HE BXOMAIIMX B IIEPEUYCHb KUZHEHHO
HEOOXOJMMBIX U BKHEUIIINX JIEKAPCTBEHHBIX MpPEnaparoB, €CJIM UX Ha3HAYECHUE U IPUMEHEHUE
HEe OOYCIIOBJICHO JKM3HCHHBIMU TOKa3aHUSMH WM 3aMEHOM W3-3a HMHAWBUIyaTIbHOMN
HETMIEPEHOCUMOCTH JICKAPCTBEHHBIX MPENaparoB, BXOAAIIMX B YKa3aHHBIA MEPEUCHb, a TAKKE
MIPUMEHEHUE MEAUIIMHCKUX HU3CIUM, JIeUeOHOTO MUTAHUS, B TOM YHCIE CIEIHATU3UPOBAHHBIX
MPOTYKTOB JIEYEOHOTO MUTAHUS, HE MPETyCMOTPEHHBIX CTaHAAPTaAMU MEIUIIMHCKON TOMOIIIH;

0) Tpu MPEAOCTABICHUH MEIUITMHCKUX YCIYyT aHOHUMHO, 32 HMCKJIIOUCHHEM CJIydyaes,
PElyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickon denepanuuy;

B) TpakJaHaM WHOCTPAHHBIX TOCYHapCTB, JUIAM 0€3 TpakJaHCTBA, 3a HCKIIOYEHHUEM
JIUI, 3aCTPaxOBaHHBIX IO O00S3aTeIbHOMY MEIUIIMHCKOMY CTpPaxOBaHHUIO, W TpakJIaHaMm
Poccuiickoit @enepannu, HE MPOKUBAIOIINM MOCTOSSHHO HA €€ TEPPUTOPUU U HE SBIISIOIIUMCS
3aCTpPaxOBaHHBIMH 1O O0S3aTeIbHOMY MEIUIIMHCKOMY CTPAaXOBaHWIO, €CIM HHOE He
IIPELyCMOTPEHO MEXAyHapOoaHbIMU foroBopamu Poccuiickon denepanuu;

I') TP CAMOCTOATEIHPHOM OOpallleHHH 3a TIOJIy4YeHHEeM MEIUIMHCKUX YCIyT, 3a
UCKJIIOYEHUEM CIIy4aeB M MOpsAKa, MPeAyCMOTpeHHBIX cTarbeit 21 deaepanbHoro 3akona "O06
OCHOBAax OXpaHbl 30pOBbs rpaxaaH B Poccuiickoit denepanuu’, u ciaydaeB OKa3aHUsI CKOPOH,
B TOM YHCJI€ CKOPOHM CHEIUATIU3UPOBAHHON, METUIIMHCKOW TTOMOIIM U MEAUIIMHCKON MOMOIIH,
OKa3bIBAEMOI B HEOTJIOXKHOM WIJIM SKCTPEHHOU (hopMme.

8. Iopsimok ompexaeneHus 1eH (TapudoB) HA MEIUIMHCKHUE YCIYTH, MPEIOCTaBIsIEMbIS
MEIUIMHCKUMHU OpraHu3alysIMu, SIBIISTFOIIIUMMCSI OIO/PKETHBIMH u Ka3eHHLIMU
TOCY/IapCTBEHHBIMU  (MYHHUIIMIIAJIbHBIMKM) ~ VUPEKJICHUSAMU, YyCTAHABIMBACTCS OpraHaMH,
OCYIIECTBISIOMMUMU (DYHKIIMU U TTOJITHOMOUHMS yUpeauTeneH.

MeuinHCKrEe OpraHu3aIii HHBIX OpraHu3aIllMOHHO-TIPABOBBIX ()OPM ONPEEISIOT [ICHBI
(Tapudbl) Ha IpeIOCTaBIsIEMbIE TIJIATHBIE MEAUITUHCKUE YCIYTH CAMOCTOSTEINBHO.

9. IIpu npeaocTaBICHUH TUIATHBIX MEAUIIMHCKUX YCIYT JTOJDKHBI COOMIONATHCS TTOPSIKH
OKa3aHHWs MEJUIMHCKOW TMOMOIIM, YTBEPXKIACHHbIE MUHHUCTEPCTBOM 3APaBOOXPAHEHUS

Poccuiickoit denepanuu.
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10. IlmaTtHbIC MCIUIMUMHCKUC YCIIYTH MOI'yT IMPCAOCTaBIIATLCA B IIOJHOM o0beMe
craHgapTa MCI[I/II.IHHCKOﬁ ImomMouuy, YyTBCPKIACHHOI'O MI/IHI/ICTepCTBOM 3APaBOOXPaHCHHUA
Poccuiickon CDCI[epaHI/II/I, 100 0 HpOCI)6€ HOTp€6I/ITCJI}I B BUJC OCYHICCTBJIICHUA OTACIIBHBIX
KOHCYJ'II)TaLII/Iﬁ WM MCAUIIMHCKHUX BMCHIATCIIBCTB, B TOM YHCIIC B O6’beMe, IMPCBLIIAIICM

00BEM BBITIOJTHIECMOTO CTaHOapTa Me,Z[PIIlHHCKOﬁ ITOMOIIH.

[II. Uudopmaruist 00 UCIOTHUTENE U MPEAOCTABISIEMBIX

HM MCOIUIHWHCKHX YCIIyrax

11. WcnionHuTtenb B COOTBETCTBMHM CO cTarbeil 9 3akonHa Poccuiickoit ®denepannu "O
3allMTe TpaB Mnorpedureneid” o00s3aH JOBECTH 10 CBEACHMsI MoTpedurtenss ¢GupMeHHOe
HaUMEHOBaHUE (HAMMEHOBAHHUE) CBOEH OpraHu3ali, MECTO HaXOXIAEHUs (IOpUINYECKUN
aJipec) U pexkuM ee paboThl. YkazaHHas UH(opMaius JoHKHA ObITh pa3MellleHa Ha BHIBECKE.

HcnonHuTens — I0pUANYECKOE JHUI0 0053aHO MPENIOCTABUTh MOTPEOUTENIO CIACIYIONIYIO
nH(popMaIuro:;

aZipec MecTa HaXOXKJACHUS IOPUIUUYECKOTO JINLA, JaHHbIE JOKYMEHTA, MOATBEPKAA0LIEr0
(dakT BHECEHHS CBEICHUN O IOPUIUYECKOM Julle B EMuHBIN rocymapCTBEHHBINH peecTp
IOPUINYECKHX JIMILI, C YKa3aHUEM OpraHa, OCyIIECTBUBILIEIO TOCyIapCTBEHHYIO PETUCTPALIHIO;

aapec(a) MecTa OCyIIEeCTBICHHS] METUIIMHCKON JCSTEIbHOCTH;

azpec caita B ”HOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH « HTepHeT»;

Ucnonaurens - WHAUBUAYAIbHBIA  TOPEINPUHUMATENb  00si3aH  MPEIOCTaBUTH
MOTpeouTENI0 NH(POPMALIHIO:

O TOCYIapCTBEHHOW PETrUCTpalluH (IaHHBIE JOKYMEHTa, TMOATBEPKIA0MmeEero QakT
BHECEHUSI CBEJICHUU 00 WHAMBUIAYaJTbHOM MpeanpuHuMarene B EAuHbI rocymnapcTBEHHbIN
peectp WH]IUBUIYAJIbHBIX npeAnpruHUMAaTese) c yKa3aHuEeM HAaUMEHOBAHUS
3apETrUCTPUPOBABILIETO €TI0 OPraHa;

(baMuInIo, UMS U OTYECTBO (€CITU UMEETCS);

aJgpec MecTa JKHUTENbCTBAa W ajapec (a) MecTa OCYIIECTBICHUS MEIUIIMHCKOM
NeSTENbHOCTH;

azpec caiita B ”HGOPMaIlMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu « HTepHETY.

HUcnonautenem B cOOTBETCTBUMU €O cTarbedl 9 3akona Poccuiickoit @epepauun «O
3alMTe TpaB MOTpeOHTeNnei» JOKHA OBITh MPENOCTaBICHBI CBEICHHUS O JIMIICH3UU Ha
OCYLIECTBJIEHUE MEAMIIMHCKOW JEesATENbHOCTH (HOMEpEe W Jare IMpukaza (pacnopsKeHus)
JUIEH3UPYIOIIETO OpraHa O MPEIOCTaBICHWH WIM TepeoPOpPMIICHUH JUIEH3UH, CPOKE €€

HCﬁCTBHH, a Takxke 00 opraHe, NOpcAOCTAaBUBIICM JIMIOCH3UWIO, B TOM YHUCIIC IIYTEM
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MpeA0CTaBICHUsI JOCTyNa K OOIIenoCTynHOH HHGOpPMAIUU, COACPKAIICHCS B AJIEKTPOHHBIX
peecTpax JULECH3UH.

B ciydae BpEMEHHOIO MPHUOCTAHOBJIEHUS AESATEIBHOCTA OpPraHU3aluu ISl IPOBEICHUS
CAHUTApPHBIX, PEMOHTHBIX W WHBIX MEPOINPHUATUN HCIOTHUTENb 005S3aH HWH(GOPMUPOBATH
norpeduTenel o Jare MPUOCTAHOBIEHUS ACSATEIBHOCTHM W BPEMEHHU, B TEUEHUE KOTOPOTO
opraHu3anus He OyIeT OCYIIEeCTBIATh CBOIO IEATEILHOCTb.

12. UcnionauTens NToOMUMO UHPOpPMAIUH, TOBEICHUE KOTOPOH MPEAYCMOTPEHO CTAThSIMHU
9, 10 3akona Poccuiickoit ®enepamuun «O 3ammTe npaB NOTpeOUTENE», 00s3aH 10
3aKJIFOUYEHHUS JOTOBOpA JOBECTHU JI0 CBEJCHUS MOTpeOUTENEel TaKkKe CIeIyIoNyr0 HHPOopMAaIUio
O TUIATHBIX MEAUIIUHCKUX YCIIyrax:

a) TepeYeHb IUIATHBIX MEIUIMHCKUX YCIyT (B TOM YHCJE TeX, KOTOPhIE MOTYT OBIThH
OKa3aHbl MCIOJIHUTEIEM B paMKaxX 3KCTPEHHOM MOMOIIH, B CBSI3U C BHE3AIMHO BO3HUKIIUMHU
OCTpbIMU 3a00JICBAaHUSIMHU, COCTOSHUSMH, OOOCTpEHHEM XpOHWYECKHX 3a0oyeBaHuil) ¢
yKa3aHUEM I1I€H B pyOisX, CBeICHHS 00 YCIOBUSIX, MOpsake, (GopMe MpeaoCTaBICHUS
MEIMIMHCKHAX YCIYT U NOPSAKE UX OIUIATHI;

0) MOpAIOK M YCJIOBHS MPEAOCTABICHHUS MEIUIIMHCKON IMOMOIIA B COOTBETCTBUM C
IIPOTPaMMOU U TEPPUTOPHAIIBHON IPOrPaMMOM;

B) yKa3aHWe Ha 0003HaY€HUE CTAaHIAPTOB (IIPU HAJIUYUH), B COOTBETCTBUH C KOTOPHIMU
OKa3bIBAIOTCS MEAULIMHCKUE YCITYTH;

r) TpeOOBaHUs, KOTOPBIE JOJDKHBI 00ecreurnBaTh O€30MaCHOCTh OKa3aHUs YCIYTH IS
MOTPEOUTEIS, a TAaKXKE MPEAOTBPAILICHUE TPUUUHEHHUS Bpe/la UMYILECTBY MOTPEOUTES;

1) CPOKHM OKa3aHUS yCIyT;

€) CBEACHUS O MEIMUIIMHCKUX PAaOOTHHKAX, YYACTBYIOIIUX B MPEAOCTABICHUU TLJIATHBIX
MEIUITMHCKUX YCIIyT, 00 ypOBHE WX MPO(HEeCCHOHATBHOTO 00pa30BaHus U KBATU(PUKAIINN;

k) rpapuk pabOThl MEIMUIMHCKUX pPaOOTHHUKOB, Y4YaCTBYIOIIUMX B TMPEIOCTABICHUU
MJIATHBIX MEIUIIMHCKHUX YCIYT;

3) 00pasiibl JOrOBOPOB 00 OKa3aHUU YCIYT;

1) TIepeUYeHb KaTeropuil nmoTpeduTeae, UMEIONIUX NPaBO Ha MOJYYEHUE JIbIOT, a TAKXKe
MEPEUYEHb JIbIOT, MPEJOCTABISIEMBIX TMPH OKAa3aHUU IUIATHBIX MEIULMUHCKUX YCIYT B
COOTBETCTBHH C (penepaabHBIMU 3aKOHAMH W WHBIMH HOPMATUBHBIMH IPABOBBIMH aKTAMHU
Poccuiickon denepanuu.

K) aapeca W TenedOHbl OpraHa WCHOJHUTENbHOUW BlacTH cyObekTa Poccuiickoit
®enepanuu B cepe OXpaHbl 3[0POBBSI TpakliaH, TeppUTOpuaibHOoro opraHa degepanbHON
CIIY>KOBI 1O HaJ30py B cepe 3ApaBOOXpaHEHUS U TEPPUTOpUANIBHOTO opraHa deaepabHOM
CiIy»kObI TIO HaJ[30py B cpepe 3aIUThl IPAB MOTPEOUTENCH 1 OJIAronoIydus YeI0BeKa.

VYkazanHas uHpoOpMalMs JOBOAUTCS JO CBEICHUS TMOTPEOUTENC MOCPEACTBOM

pa3MeleHus Ha caire MEIUIIUTHCKOU Opra”u3aluu B nH()OPMAIIOHHO-
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TEJIEKOMMYHUKAIMOHHON cetu "WHTepHeT" M Ha WHQOpPMAIMOHHBIX CTeHAaX (CTOMKax)
MEUITUHCKOW OpTraHu3aIluy B HATJISAHOW U JJOCTYITHOM hopMme.

Hcnonuurens 00s3aH CBOEBPEMEHHO NPEIOCTABIATh MMOTPEOUTENIO0 YKa3aHHYIO B
HACTOSIIIEM IMYHKTE 00s3aTelbHyI0 MHGOpMAIMIO0 TakKKe B Clydasx, Korga oOCTyXUBaHHE
OCYIIECTBIISIETCS C MPUMEHEHUEM BBIE3IHBIX (OpM OOCITYKMBaHUSI BHE MOCTOSHHOTO MeECTa
HaXOXJIEHHUA OpraHu3alud (Ha JOMYy Yy MOTpEeOMTENs, BBIC3AHBIMU Opuragamu W J1p.).
Nudopmarius MoxkeT ObITH MpeOCTaBICHa B TMCbMEHHOM BUJIE WJIM IIyTEM €€ HalpaBlieHUs Ha
yKa3aHHbIA OTPEOUTENEM aAPEC IITEKTPOHHOM MOYTHI.

Nudopmarus, pazmenieHHass Ha MHPOPMAIMOHHBIX CTEHJAX (CTOMKax), JOKHA OBITh
JOCTYIHa HEOTPAaHUYEHHOMY KpYyTy JIUI[ B T€YEHUE BCETO padO4Yero BPEMEHU MEIUIMHCKOM
OpraHu3aliy, MPEI0CTABIAIONICH MJIaTHbIC MEAUIIMHCKHUE YCIyru. MHpOpMallMOHHBIE CTEHIbI
(cTolMikM) pacrnojaratoTcsi B JOCTYIHOM [UJIsl MOCETUTeNed MecTe U O(QOPMISIOTCS TaKUM
o0pa3om, 4TOObI MOYKHO OBLITO CBOOOHO 03HAKOMUTKCS C Pa3MEIICHHONW Ha HUX HH(POPMAIIUCH.

Nudopmaruss 06 UCHONHUTENE UM OKa3bIBAEMBIX UM YCIyrax JOBOJUTCS JI0 CBEICHUS
noTpeOuTeNneil B COOTBETCTBUU CO cTarhe 8 3akoHa Poccuiickoit @enepamuu "O 3amurte mpas
norpeouteneit”.

13. Hcnonnutens o00sd3aH HMEThb KHHUIY OT3BIBOB M IPEMJIOXKEHUN, KOTOpas
NpeloCTaBIsieTcs norpedurento 1o ero TpeOoBanuto. [lpum 3akiroueHHn  J1IOTOBOpa
JUCTAaHUMOHHBIM CIIOCOOOM CChUIKA Ha 3JEKTPOHHYIO KHUTY OT3bIBOB U MPEMJIOKEHUU (MM
aHAJOTUYHBIA CEpPBHUC, TMO3BOJISIONIMKA OCTaBUTh OT3BIB O KayecTBe M 0€30MacCHOCTU
MPENOCTABIIIEMbIX YCIYT) AOHKHA JIOBOJIUTHCS JI0 CBEACHHS MOTPEOUTENECH TAKUM CIIOCOOOM,
4YTOOBI HE BBI3BATH Y IOTPEOUTEINS 3aTPyTHEHUN B €€ TIOUCKE.

Wcnonnutens AOBOAUT 10 MOTpeOUTENs uHpopmanuio o ¢opMe U crocodax
HaMpaBJICHUs] TPETEH3UH, a TakXKe cOooOIIaeT MOTPEOUTENI0 MOYTOBBIM agpec WM aapec
AIIEKTPOHHOM MOUTHl (P HAJIMYUM), HA KOTOpbIE MOTpeOUTENeM MOXET OBbITh HallpaBieHa
IIPETEH3U.

B cnyudae ecnu Takasg uHQoOpmanusi UCHOJHUTEIEM HE MNPEJCTaBIEHA, MOTPEOUTEINb
BIIPABE HAIMIPABUTh MPETEH3UIO B JIFOO0H (hOopMe U TIOOBIM CTIOCOOOM.

[loTpeOuTens BnpaBe MoAaTh MPETEH3UIO HMCIOIHUTENIO B TMOPSIKE, YCTAaHOBICHHOM
UCTIOJTHUTEIEM, MO0 U3TIOKUTH MPETEH3UIO B KHUTE OT3BIBOB M MPEATIOKCHHIA.

B ciyuae noctyrieHus: mpeTeH3uu MOTPeOUTENsT UCTIOIHUTENb HAIIPABIISIET €My OTBET B
OTHOIIEHUM 3asBJICHHBIX TpeOOBaHUU B CpPOKH, YCTAHOBJIEHHBIE [UJISl YIOBJIETBOPEHHUS
TpeboBanuii morpedutens 3akonoMm Poccuiickoit deneparuu «O 3ammre npaB NOTpeOUTENECH,
a IPU UX OTCYTCTBUM — B IECATUTHEBHBIN CPOK CO JIHS MOTYyUYCHUS TPETECH3UU.

OTBer HampaBisIeTCsl MO aApecy AJIEKTPOHHOM MOYTHI, yKa3aHHOMY MOTpeOUTEneM B

MMPCTCH3HUHU, a4 IIPpU €Ir0 OTCYTCTBHUU — 3aKAa3HBIM IMHCHbMOM C YBCAOMJICHHUCM O BPYUYCHUU 00
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UHBIM CIIOCOOOM, KOTOpPBIA MO3BOJSET 3aduKCUpoBaTh (HAaKT HANpaBlIE€HUsS OTBETa M €ro
MOJTyYCHHS TIOTPEOUTETIECM.

14. UcnionHUTENb MPEAOCTABIACT JIJIi O3HAKOMIICHUS MO TPEOOBAHUIO MOTPEOUTENS U
(nK) 3aKa3vMKa:

a) KOIHUIO YYPEIUTETHHOTO JOKYMEHTa MEIUIIMHCKON OpraHu3allid - FOPUIAYECKOTO
JuIa, TOJOXKEHHuE o e¢ (Qumane (OTACICHHH, IPYToM TEPPUTOPUATLHO 000COOICHHOM
CTPYKTYPHOM TOJpa3/elICHUH), YYaCTBYIOIIEM B TMPEJOCTABICHUU TUIATHBIX METUIIUMHCKHUX
YCIyT, TU0O0 KOIMHUIO CBUAETEIBCTBA O TOCYIAPCTBEHHOM perucrpauuu (HU3NYECcKOro Juia B
KauyeCTBE MHAMBUAYAIBHOIO MPEANPUHUMATEIIS;

0) KOMUIO JIMIIEH3UU Ha OCYILECTBICHUE MEAUIIMHCKOU ACATEIbHOCTH C MPUIOKEHUEM
nepeuHs paboT (YyCiIyr), COCTABISIIONIMX MEAMIIMHCKYIO JeATEIbHOCTh METUITMHCKOM
OpraHu3alyi B COOTBETCTBUM C JIULCH3UECH.

15. Tlpm 3akiaO4eHWW JIOTOBOpa TMOTpeOuTento W (WIM) 3aKa34yWKy JOJDKHA
MPEAOCTABIATECS B JOCTYNMHOW ¢dopme HHPOpMAIMS O IUIATHBIX MEIUIIMHCKUX YCIyrax,
cozeprkalas CIeayroIue CBEACHNUS:

a) TOPAJIOK OKa3aHWs MEIUIMHCKOW TMOMOIINM M CTaHJApThl MEIUIMHCKON IOMOIIIH,
MIPUMEHSAEMBIE TTPU MPEIOCTABICHUY TJIATHBIX MEIUIIUHCKUX YCIYT;

0) wuHbopMalMs O KOHKPETHOM MEIUIMHCKOM pPaOOTHUKE, MPEIOCTaBISIONIEM
COOTBETCTBYIOIIYIO IUIATHYIO MEIUIIMHCKYIO YCIyTy (ero npodeccuoHaqibHOM 00pa30BaHUM U
KBaJTU(UKAITIN);

B) uHdopMalus O METOoJaX OKa3aHUs MEIMIIMHCKON IOMOIIM, CBA3aHHBIX C HHUMH
PHUCKax, BOBMOXHBIX BHJIaX MEIUIIMHCKOTO BMELIATEIbCTBA, UX IOCIEACTBUAX U 0XKUIAEMBIX
pe3yibpTaTax OKa3aHUs MEIUIIMHCKOW MOMOIIIH;

I) Ipyrue CBeACHUs, OTHOCSIIMECS K PEAMETY JI0rOBOpA.

16. Jo 3akmiodueHHs JOTOBOpa MCHOJHUTENb B IHUCbMEHHOW (opMe YBEIOMIISIET
noTpeduTens (3aKa3uyuka) O TOM, YTO HECOOIIONCHNE yKa3aHUi (PEKOMEH AN ) UCTIOTHUTEIS
(MEAUIIMHCKOTO pabOTHUKA, MPEIOCTABIISIIONIECTO TUIATHYIO MEIUIIMHCKYIO YCIyTy), B TOM
YUCIIE HA3HAYEHHOIO PEXUMA JIEUEHUsI, MOTYT CHU3UTh Ka4€CTBO MPEIOCTABIAEMOMN IUIATHON
MEIUIIMHCKOM YCIIyTH, TOBJIEYb 3a COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B CPOK WIH

OTPULATCIIBHO CKAa3aTbCA HAa COCTOSAHUU 3 I0POBbS HOTpe6I/ITCJ'I$I.

IV. Tlopstok 3aKJIFO4eHMs AOTOBOPA U OIIATHl MEAUIIMHCKUX YCIYT

17. JoroBop 00 Oka3zaHMM TUIATHOW MEAMIIMHCKON yCIyru odopmiisieTcss moTpedurtesieM
(3aKa34MKOM) U UCTIOTHUTENIEM B MUCbMEHHOU opme.
18. JloroBop 00 OKa3aHUU MIATHOW MEAUITUHCKON YCIYTH JOJIKEH COIEPKATh:

a) CBEeNICHUS 00 MCTIOJTHUTEIE:
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HauMEeHOBaHHWEe ¥ (GUPMEHHOEC HauMEHOBaHME (€ClM HUMEETCA) MEAMUIIMHCKOMN
opraHu3anuv - HOPUAXYCCKOIO JIMIa, aapeC MCECTa HAXO0XACHUSA, ITaHHBIC JOKYMCHTA,
IMOATBCPKIAOIICTO q)aKT BHECCHMS CBEJCHUM O IOPpUINYCCKOM JIMIOC B Enunbii
FOCYI[apCTBeHHHﬁ peeCTp HMPUAXMYCCKHUX JIHMI, C YKAa3aHHMCM OpraHa, OCYIICCTBUBIICTO
roCyaIapCTBCHHYIO pETUCTPALUIO,

Ct)aMI/IJ'H/ISI, UM U OTYCCTBO (CCJII/I I/IMCGTCH) HHIWNBUAYAJIBHOI'O MPCAIIPUHUMATCIIA, aapeC
MCCTa JKHUTCJIBCTBA MW aJpCC MCCTa OCYIICCTBIICHUA MEJIUIUHCKOMN ACATCIIBHOCTH, HOAaHHBIC
AOKYMCHTA, IMOATBCPIKAAIOIICTO (baKT BHECCHUA CBEJICHUIM 00 HHIWBUYaJIbHOM
IMpCAIIPUHHUMATCIIC B Enunsbii FOCYI[apCTBGHHbIﬁ peecCTp HHAWBUYAJIbHBIX
NpCAIpUHUMAT eﬂeﬁ, C YKa3zaHHUCM OpraHa, OCYHICCTBUBIICTO I'OCYAApCTBCHHYIO PECTUCTPALIHIO,

HOMCD JIMICH3KWHU Ha OCYHICCTBJIICHHC MEJIUIIMHCKOM ACATCIIBHOCTH, daTa €€ PCTUCTpalunu
C YyKazaHueM mepeuHs paldoT (YCIyr), COCTaBISIONIMX MEAUIIMHCKYIO JESTEIbHOCTD
MEJMLIMHCKOM opranm3anyni B COOTBCTCTBHHU C J'IHI.I@H3I/ICI>1, HAaMMCHOBAHHUC, aJApCC MCCTa
HaXO0XICHUA U TCJ'IC(I)OH BBIJIABHICTO €€ JIMOCH3HUPYIOIICTIO Oprada,

0) bammmmro, UM ¥ OTYECTBO (€CITU UMEETCS), apec MECTa KUTEIhCTBA U TeneOoH

MOTPeOUTENS (3aKOHHOTO MIPEACTABUTEIS TTOTPEOUTEIA);

dbaMunuio, UM ¥ OTYECTBO (€CIM UMEETCS), aJpec MeCTa JKUTEIhCTBA M TelehoH
3aKa3z4ymKa - PU3NYECKOTO JINIIA;

HAaMMEHOBAHUE U aJJpeC MECTA HAXOKJIEHUS 3aKa3YMKa - FOPUIUYECKOTO JINIIA;

B) KOHKPETHBI TMEpeueHb IUIATHBIX MEAMIMHCKUX YCIYT, TMPEJOCTaBIsEMbIX B
COOTBETCTBUH C JIOTOBOPOM;

') CTOUMOCTb TUIATHBIX MEIUIIMHCKHUX YCIIYT, CPOKH M MOPSAOK MX OIUIATHI;

1) YCIIOBUSI M CPOKH MIPEIOCTABICHUS IJIATHBIX MEAUIIUHCKUX YCITYT;

€) IOJDKHOCTD, (DaMIIInio, UMsi, OTYECTBO (€CITM UMEETCA) JIUIA, 3aKJIF0UYAIOIIEro JOTOBOP
OT WMEHHU WCIOJHUTENS, U €ro IMOAMNUCh, (aMIIMIO, HMs, OTYECTBO (E€CIM HMEEeTCs)
notpeduTens (3aKa3uyuka) U €ro MOMANUCh. B ciaydyae ecim 3aka3uuK SBISETCS HOPUIAYECKUM
JIMIIOM, YKa3bIBA€TCS JIOJKHOCTD JIUIA, 3aKII0YAIOLIET0 I0TOBOP OT MMEHH 3aKa34yMKa;

) OTBETCTBEHHOCTbH CTOPOH 3a HEBBITIOJIHEHUE YCIOBUI JOTOBOPA;

3) MOPSIIOK U3MEHEHUS U PACTOPKEHHUS IOTOBOPA;

1) UHBIE YCIIOBHSI, ONIPEEISIEMBIE MO COMIAILIEHUIO CTOPOH.

19. loroBop 00 OKka3aHUU IJIATHBIX MEAUIIMHCKUX YCIYT HE JOJDKEH COepkKaTh YCIOBUS
00 OrpaHMYEeHUN OTBETCTBEHHOCTU UCTIOTHUTENS 3a PE3yAbTaT JICUCHUS.

20. [HoroBop cocTaBiseTcsi B 3 DK3EMIUISIpAX, OOUH U3 KOTOPBIX HAXOAUTCA Y
UCIIOJIHUTENS, BTOPOM - y 3aKa3uMka, TPeTHl - y morpebutens. B cimydae ecnu a0roBop
3aKJIFOYaeTCs MOTpeOuTeNneM U UCTIOTHUTEIEM, OH COCTABIISIETCS B 2 IK3EMILIAPaX.

[Ipu 3TOM TEKCT OTOBOpPA AOJKEH OBITH HaneyaraH mpudTom, pazmep (Kerib) KOTOporo

COCTaBJIIET HE MeHee 14 MyHKTOB.
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Cpok XpaHEHHS UCTIOJTHUTEIEM JIOTOBOpa 00 OKa3aHWU IUIATHBIX MEIUIIMHCKUX YCIYT HE
MOKET OBITh MEHEe 3 JIeT.

21. Ha npenocTtapieHue IUIATHBIX MEIUIIMHCKUX YCIYT MOXKET ObITh COCTABIIEHA CMETA.
Ee cocraBmenne mo TpeOoBaHWIO TOTpeOUTENS (3aKa3yWKa) WM WCTIOJHUTENS SIBIISCTCS
00s13aTebHBIM, TIPY ATOM OHA SIBJISIETCSI HEOTHEMIIEMOM YacThIO I0TOBOPA.

22. B ciyyae eciau NpU MOPEIOCTABICHUU IUIATHBIX MEIUIMHCKUX YCIyTr Tpedyercs
MPEAOCTABICHUE HAa BO3ME3IHOW OCHOBE JIOMOJHUTENBHBIX MEIULIMHCKUX VYCIYT, HE
MPEAYCMOTPEHHBIX JOTOBOPOM, HCIOJHUTENb 00s13aH MpEenynpeauTh 00 3TOM MOTPEOUTENs
(3aKa3uuka).

be3 mnuceMeHHOTrO comacus TMOTpeOuTens (3aka3uumka), OGOPMIICHHOTO B BHJE
JIOTIOTHUTENILHOTO COTJIAIIEHUSI K JJOTOBOPY, JIMOO HOBOTO JOTOBOpa ¢ YKa3aHHUEM KOHKPETHBIX
MEIUIMHCKUX YCIYyr W MX CTOMMOCTHU, UCIIOJIHUTEIh HE BIpPaBE MPEIOCTABISThH
JOTIOJTHUTEIIbHbIE METUIIMHCKHUE YCIYTH Ha BO3ME3THOI OCHOBE.

23. B ciyvae ecnu mpu MPeAOCTABICHUM IUIATHBIX MEIUIMHCKHUX YCIYyT MOTpedyeTcs
MPEAOCTABICHUE JOMOJHUTEIbHBIX MEIUIMHCKUX YCIYTr MO 3KCTPEHHBIM IMOKAa3aHHSIM s
YCTPAHEHUs YIPO3bl )KU3HU MOTPEOUTENS MPU BHE3AMHBIX OCTPHIX 3a00JI€BaHUSIX, COCTOSHUSAX,
00OCTPEHUSAX XPOHUYECKUX 3a00JIEBaHM, TaKME MEIWIIMHCKUE YCIYTH OKa3bIBAIOTCSA 0e3
B3UMaHUs IUIaThl B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM "OO OCHOBaxX OXpaHbl 30POBbS
rpaxaad B Poccuiickon denepannn’.

24. B ciywyae oTka3za MOTpeOUTENs TMOCHE 3aKIOYEeHHs JOroBopa OT MOJIYy4YeHUs
MEJUIMHCKUX YCIYT JOTOBOP PaCcTOpraercsi, Ipu 3TOM MOTPEOUTENh (3aKa3uuK) OIIauuBacT
UCIIOJIHUTENIO (DAKTUYECKU MMOHECEHHbBIE UCTIONHUTEIEM PACXObl, CBI3aHHBIE C WCIIOJIHEHHEM
00513aTENBCTB 0 JOTOBODY.

25. Tlorpebutenb 00s3aH OIUIATUTH OKA3aHHYIO MCIOJHUTEIEM YCIYTy (BBITIOJTHEHHYIO
paboTy) B TOpSAKE U CPOKH, KOTOpPHIE YCTAHOBJEHHI JOTOBOPOM 00 OKa3aHUM YCIyTU
(BBITTOTHEHUH pa0OOTHI), 3aKIIFOUYEHHBIM C HCTIOJHUTENIEM, C YIETOM TOJIoKeHur crateit 16.1 u
37 3akona Poccuiickoii ®enepanuu "O 3amuTe mpaB norpeouTeneit'.

26. IlorpebOutento (3aka3uMKy) B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoii
denepanu BBIAACTCA  JOKYMEHT,  MOATBEPKAAIOIIMKA  IPOU3BEICHHYK)  OILUIATy
MPEAOCTABICHHBIX MEAUIMHCKUX YCIyT (KOHTPOJIbHO-KACCOBBIM Y€K, KBUTAHLIMS WJIM HHOU
OJJaHK CTPOTO# OTUYETHOCTH (JIOKYMEHT YCTaHOBJICHHOTO 00pasIia)).

27. VcnoaHuUTeNeM MOCJe UCIOIHEHUS I0TOBOpa 00 OKa3aHWM IUIATHBIX MEAUIIMHCKHUX
YCIIYT BBIIAIOTCS TOTPEOUTENIO (3aKOHHOMY TIPEICTaBUTEINIO ToTpeduTesns ) B TeueHue 10 quei
MEIUIMHCKAE JOKYMEHTHI (KOMUU MEIUIMHCKUX JOKYMEHTOB, BBIMHCKU W3 MEIUIIMHCKHUX
JOKYMEHTOB), OTPAXKAIOUIME COCTOSSHUE €ro 3[0pOBbsl IOCIE€ MOJYyYEHHUS ILIATHBIX
MEIUIMHCKUX YCIIYT, BKJIIOYas CBEACHUS O pe3ysbrarax oOCHeqOoBaHUS, JUarHo3e, METojax

JICYCHUA, 00 HCIIOJIB3YCMBIX IIPpH IIPCAOCTABICHHHN  IIIATHBIX MCIUIMWHCKHUX  YCIYT
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JIEKapCTBEHHBIX Mpernaparax M MEIUIMHCKUX M3ACHHSIX. YKazaHHas wuHbopMarus
MIPEAOCTaBIISACTCS OTPEOUTEII0 OECIIaTHO.

28. 3akiIfoueHHe JI0roBopa J0OpPOBOJIBLHOTO MEIUIIMHCKOTO CTPaXxOBaHUS U OILIaTa
MEIMIMHCKAX YCIIYI, MPEAOCTABISEMBbIX B COOTBETCTBUHM C YKa3aHHbIM JOTOBOPOM,
OCYILIECTBIISIFOTCS. B COOTBETCTBUM C [paxkmaHckum komekcoM Poccuiickon @Penepanuu u
3akonoMm Poccuiickoit ®enepanuu "OO opranuzanuu crtpaxoBoro jaeira B Poccuiickoit
denepanun’.

29. Tlo TpebGoBanuio MOTpeOUTENS (3aKa3uMKa) UCIIOJHUTENb YCIYyT 00s3aH 03HAKOMUTD
norpedutens (3akazyumka) ¢ TOPAJKOM TIEpeBOJla TMOTPEOUTENss B HMHOE MEIUIIMHCKOE

YUPEKICHHE.

V. HOpHIIOK NpeaAOCTaBJICHUS IIJIATHBIX MEAUIIMHCKHUX YCIIYyT

30. WcnionHUTEND NPENOCTABISET IUIATHBIE MEOULUHCKUE YCIYTM, Ka4€CTBO KOTOPBIX
JOJKHO COOTBETCTBOBATh YCIOBUSIM JOTOBOpA, a MPH OTCYTCTBUHU B JIOTOBOpE YCJIOBH 00 MX
KauecTBE - TPEOOBAHUAM, IPEABIBISIEMBIM K YCIyraM COOTBETCTBYIOLIETO BUIA.

B cayuae ecnu (enepanbHbIM 3aKOHOM, WHBIMHU HOPMAaTHBHBIMHM IPABOBBIMH AKTaMH
Poccuiickoit  ®epepanuu  npeaycMOTpeHbl  00s3arenbHble  TpeOOBaHHMA K  KaueCTBY
MEIVMLIHUHCKAX YCIYT, KaueCTBO MPENOCTABISEMBIX IUIATHBIX MEAULMHCKUX YCIYT JIOJKHO
COOTBETCTBOBATh 3TUM TPEOOBAHUSIM.

31. IlnarHasg MeIUUMHCKAs yCiayra IpeloCTaBIseTca NPy HAIMYUKA WH()OPMUPOBAHHOTO
J00POBOJILHOTO cOIviacHsi MOTPeOUTENsl (3aKOHHOTO MPEACTaBUTENS MOTPEOUTENS), TaHHOTO B
MOpsIJIKE, YCTAaHOBJIIEHHOM 3aKOHOAATeldbCcTBOM Poccuiickoin ®deaepannn 006 oxpaHe 370pOBbA
rpaxKiaH.

32. HWcnonuutenb 00si3aH NpH OKa3aHUHU IUIATHBIX MEAMIIMHCKUX YCIyr coONronaTh
YCTAaHOBJICHHBIE 3aKOHOJATEeNIbcTBOM Poccuiickoit denepammu TpeOoBaHUS K OPOPMIICHUIO U
BEJICHUIO MEAMIIMHCKOW JOKYMEHTAallUd M YYETHBIX W OTYETHBIX CTAaTUCTUYECKHX (opM,
IIOPSAKY M CPOKAM UX MPEICTABICHUS.

33. HcnonHuTenb MpPeNOCTaBISET MOTPEOUTENO  (3aKOHHOMY  MPEACTABUTENIO

noTpeduresi) mo ero TpeOOBaHUIO U B TOCTYITHOM /7151 HETO (hopMe HHGOPMAITHIO:

O COCTOSIHMM €T0 370pPOBbsl, BKJIIOUAsl CBEICHUS O pe3yJbprarax o0ciae10BaHusl, AUarHo3e,
METOJaX JICYCHHsI, CBSI3aHHOM C HHUMH pPHUCKE, BO3MOXKHBIX BapUAHTax M MOCIEACTBUAX
MEIULUHCKOIO BMEIIATENBCTBA, OXKUAAEMBIX PE3YyJIbTaTaxX JICUCHUS;

00 MCIOJIb3yEMBIX MPU MPENIOCTABICHNUN JIATHBIX MEAUIMHCKUX YCIYT JEKAPCTBEHHBIX
npenaparax M MEIUIMHCKUX HU3AENIHSX, B TOM YUCJIE O CPOKaxX HMX TOJHOCTU (TapaHTUHHBIX

CPOKax), MOKa3aHUAX (MPOTUBOMNOKA3aHUAX) K TPUMEHEHHUIO.
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34. HcnomHurtenb o00s13aH IIpr OKa3aHWH IUIATHBIX MCIAWMIOHUHCKHUX YCIIYyT CO6JIIO)1aTB
YCTAaHOBJICHHBIE 3aKOHOJATEeNIbcTBOM Poccuiickoit denepammu TpeOoBaHUS K OPOPMIICHUIO U
BCIACHUIO MCIIHHPIHCKOﬁ JOKYMCHTAIMKU MW YYCTHBIX MW OTYCTHBIX CTATUCTHUYCCKHX (I)OpM,

MOPSAKY M CPOKAM UX MPEICTABICHUS.

VI. OcoGennocTy okazanust yCiayr (BBIMOIHEHUS! pabOT) MPH 3aKIFOUEHUU JJOTOBOPA

JUCTAHIIMOHHBIM CII0COOOM

35. JloroBop Ha OKa3aHWE MEIULMUHCKUX YCIYyT MOXET OBITh 3aKIJIIOYEH IMOCPEICTBOM
UCTIOJIb30BaHMs MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «VIHTepHeT» Ha OCHOBaHHUU
O3HAKOMJICHUS TOTPEOUTENsI C TPEIJIOKEHHBIM HCIIOJHUTENIEM OINMKMCAHUEM MEIUIIMHCKON
yCayru (JUCTaHIIMOHHBIN c10C00).

36. Ilpu 3aKIr04EHUH TIOTOBOPA JUCTAHIITMOHHBIM CIIOCOOOM MOTPEOHUTENO TOJDKHA OBITH
MPEeI0CTaBI€Ha BO3MOKHOCTh O3HAKOMUTHCS ¢ MHPOpManMeld 0 HauMeHOBaHUM ((hUpMEHHOM
HAMMEHOBAaHWHW) oOpraHu3zanuu Jaubo (amwimmu, wWMeHH, oOTdecTBe (NPU HATUYUN)
WHIUBUYAIbHOTO TpEANPUHUMATENS, O TOCYJapCTBEHHOM pPErucTpaluy HCIOTHUTENS,
peXuMe ero padoThl, HACHTH(PUKAIIMOHHOM HOMEpE HaJIOToIIaTeNblnka, ¢ nHdopmarmeit oo
OKa3bIBaeMOM yciyre (BBINONHSIEMON pabore), mnpeaycMorpeHHoil crarbeir 10 3akona
Poccuiickoit @enepanuu «O 3ammre npaB MOTPEOUTENSD», CIOCO0aX OIaThl yciayru (padoTsl),
a TaKXke aJpece JJIEKTPOHHOM MOYTHI M ajpece, MO KOTOPOMY MPUHUMAIOTCS MPETEH3UU
notrpeduresneil, Homepax Teiae(pOHOB UCTIOTHUTEIIS.

VkazanHass uH@OpMaIus pa3MellaeTcs Ha IJIaBHOM CTpaHUIE cailTa HCIOJHUTENS B
UH(GOPMAITMOHHO-TETIEKOMMYHHUKAIIHOHHON ceTh «HTepHeTY.

JIoroBop C TMOTPEOUTENEM CUUTACTCS 3aKIOUEHHBIM C MOMEHTa O(QOpMIIECHHUS
NOTpeOUTENEM COOTBETCTBYIOLIEH 3asBKM (AQKLENTa), OYEBUAHO CBHUAETEIbCTBYIOLIEH O
COIVIaCHH MOTPEOUTENs Ha 3aKIII0UEHUE JOr0BOpa.

C MOMEeHTa NOJy4yeHHUsl akKllenTa BCE YCIOBHUS JI0rOBOpAa OCTAIOTCS HEM3MEHHBIMU U HE
JOJDKHBI  KOPPEKTHUPOBATbCsl HMCIOJHHUTENEM B yIIepd mpaBaM U 3aKOHHBIM HHTEpecam
noTpeouTens.

37. Ilpm 3aKIlO4EHHWH JOrOBOpa HCHOJHMUTEIb MPEAOCTABISET IMOTPEOUTEINIO
MOJTBEPKACHUE 3aKJIIOUEHUS TaKoro JIOTOBOpa. YKa3aHHOE IMOATBEPKIACHUE JOJIKHO
cofiepaTh HOMEp JOTOBOPA MM MHOM cTIO0CcO0 UASHTU(PUKAIIUU JOTOBOPA, KOTOPHIH MO3BOJISIET
NOTPEOUTENIO TMONYYUTh HMHGOPMALMIO O 3aKJIIOYEHHOM JIOTOBOpE OKa3aHWs IUJIaTHBIX
MEIULUHCKHUX YCIIYT U €r0 YCIOBHSIX.

38. Unentudukanus noTpeOUTeNs B LEIAX 3aKII0UCHUS U (WIJIM) UCTIOTHEHUS JI0T0BOPA,
3aKJIFOYEHHOT0 IUCTAHLIMOHHBIM CIIOCOOOM, MOKET OCYLIECTBISATHCA B TOM YHCIIE C TOMOILBIO

dbenepaabHON  TOCymapCTBEHHOW — mHGOpMAIMOHHON  cucTteMbl  «EnwHas  cucrema
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uAeHTUUKALIMY U ayTeHTUPUKAUUKU B UHPpACTPYKType, obdecreunBaromeil nH(HOpMaliOHHO-
TEXHOJIOTUYECKOE  B3aWMOJIEHCTBHEC WH(POPMAIMOHHBIX  CHUCTEM, HCHOIB3YEMBIX  JJIs
MPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIIMIAJIBHBIX YCIYT B 3JEKTPOHHOU (hopme», eciu
HEOOXOAMMOCTh TaKOM HISHTHU(PUKAIMU TMPEIyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

39. IloTpeOuTenp 00s3aH OIUIATUTH OKA3aHHYIO UCTIOJHHUTENIEM MEIUIIMHCKYIO YCIYTy B
MOPSJIKE U CPOKU, KOTOPHIE YCTAHOBJIEHBI JOTOBOPOM OO OKa3aHWU YCIYTH, 3aKIIIOUYEHHBIM C
WCIIOJTHUTENEM, C y4eToM nosiokeHud crarbu 16.1 m 37 3akona Poccuniickon @enepanun "O
3aIuTe IpaB noTpedouTenei'.

40. Ilpu 3akdrO4eHHH JOroBOpa 00 OKa3aHUW IUIATHBIX MEIHUIMHCKUX YCIyT
JUCTAHIIMOHHBIM CIIOCOOOM OTKa3 TOTPEOUTENs] OT HCIOJHEHHUS JOTOBOpa MOXET OBITh
COBEPILEH CIIOCOOOM, UCTIOIB3YEMBIM MPHU €r0 3aKIIOUEHHUU.

41. [lotpeOuTens BIpaBe HANPABUThH MPETCH3UIO B JIIOOOK (hopme u JII0OBIM CITOCOO0OM.
[Ipu >TOM UCTIONMHUTENL 0053aH 00ECIEUUTh MIPUEM MPETEH3UU MOTPEOUTENS JUCTAHIIMOHHBIM
CHIOCOOOM.

42. IIpy quCTaHIMOHHOM CHIOCO0E OKa3aHMsI TUIATHBIX MEIULIMHCKUX YCIYT 00s13aHHOCTD
UCIIOJIHUTETISL 10 BO3BpAaTy JEHEKHOW CyMMBI, YIUIQYEHHOW MOTpeOUTEIeM II0 JOTOBOPY
OKa3aHMs yCJIyr, Bo3HUKaeT B coorBeTcTBUU ¢ [1aBoii 111 3akona Poccuiickoit @eaepanun «O
3aIlMTE IPaB NOTPEOUTENECI.

Omnutata METMIIMHCKOM YCIIyTH MOTPEOUTENEM IyTEM NIEPEBOJIA CPENICTB HA CUET TPETHETO
JUIA, YKa3aHHOTO UCIHOJHUTEIEM, HE OCBOOOXKIAeT MCIOJHUTENS OT O0O0SA3aHHOCTHU
OCYIIECTBUTHh BO3BPAT YIJIAUEHHOW MOTPEOUTENIeM CyMMbl KakK MPH OTKa3e OT HCIOJHEHUS

JI0TOBOpA, TaK U IPH OKa3aHUU YCIYyT (BBINOJHEHUU pabOT) HEHAIIEKAIIETo0 KayeCTRa.

VII. OTBETCTBEHHOCTH MCIIOJIHUTEIS U KOHTPOJIb 34 ITPECAOCTABJICHHUCM IIJIATHBIX

MCINIWUHCKHUX YCIYyT

43. 3a HeucnojHEeHHE JMOO HEHaJJIeXkKallee HCIOJHEHUE 00S3aTeNIbCTB IO JOTOBOPY
WCIIOJIHUTENb HECET OTBETCTBEHHOCTh, IMPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

44. Bpen, IpUYMHEHHBIN KWU3HU WJIU 30POBBIO MTALIMEHTA B PE3YJIbTATE IIPEAOCTABICHHUS
HEKAYECTBEHHOM IUIATHOM MEAULMHCKOW YCIIYTH, MOMJIEKUT BO3MELIEHUIO HUCIOJHUTEIEM B
COOTBETCTBHH C 3aKOHOATeNbCTBOM Poccuiickont denepanumu.

45. Kontponb 3a coOmonenueM Hacrosiimux I[IpaBun ocymectBiasier denepanbHas
ciry»0a 1o HaJ3opy B cdepe 3aiuThl IpaB noTpeduTenei u 6Jaromnoayyrs 4eJI0BeKa B paMKax

YCTaHOBJICHHBIX MOJTHOMOYHIA.
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